
Introducing an easier way to submit Term life insurance applications to AXA: the Drop Ticket 
program.

What’s New? 

AXA announces the implementation of a Drop Ticket 

application submission process through CRL Plus (formerly 

Hooper Holmes). With this new option, Financial Professionals 

collect a minimal amount of client and product information, 

and CRL Plus completes the application by phone. 

Key Points

•Access Drop Ticket within e-Forms for Life with a                       

   subscription to iGO.                                                     

•Only Term (except TermOne) life insurance product   

   applications can be submitted through this process.           

•Term to term replacements can be submitted; other   

   replacement transactions are not allowed.                                                       

•No special application or forms are required.    

•EasyUnderwriting is not available at this time.           

•Payment with application is not currently available.         

•Drop Ticket and applications are completed, signed, and  

   submitted electronically.

a faster and more efficient way to submit Term business

The Benefits

Drop Ticket helps make the application process simple and 

easy. Take a look at some of the benefits of this program:

•Increase the ease of doing business with AXA      
   Equitable — You, the Financial Professional, will no   

   longer need to schedule or order any exams. Your efforts  

   regarding data collection are minimized. 

•Decrease processing and approval time —   

   Complete, accurate client information is obtained in one  

   sitting, without conducting follow-ups.

•Elimination of redundancy — With this new       

   process, Proposed Insureds will need to respond only   

   once to the tele-interviewer’s medical and risk        

   assessment questions – not multiple times to you,   

   paramedical examiners, and other third-party     

   interviewers.    

If you have pre-sale questions, call the Life Sales Desk at (800) 924-6669
or email E-Forms_For_Life_Feedback@axa.us.com.   

Status on submitted ticket: adminservices@crl-plus.com 
eSignature questions: esignature@crl-plus.com

To reschedule the tele-interview, call (800) 474-8147
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